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Required reading
From essential gas safety 
information to essential 
business information, 
Registered Gas Engineer  
is recognised and 
acknowledged as the 
industry’s leading and  
must-read magazine.

We’re Gas Safe Register’s 
official magazine and we 
publish in print and online 
every single month to make 
sure that every single  
registered business in the UK 
stays up to date with the latest 
technical guidance, thought 
leadership, all the news, and 
how it affects them and their 
daily work.

We provide what our readers 
tell us they need: accurate, 
unbiased and essential 
information. 
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Unsafe Situations Procedure 
When doing the right thing  
could save somebody’s life
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Manufacturer-approved 
parts and why they matter

Hydrogen 
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Gas Safety Week Review 
How your support helps  
millions to stay gas safe

WIN: Great prizes up for grabs from Testo and Intergas

What’s in it for me? 
What’s the point of loyalty  
schemes and what do they offer?

COP 26COP 26
Why it mattersWhy it matters

With the increasing focus on low-carbon 
heating and hot water, Registered Gas 
Engineer’s 80,000-plus businesses are at  
the forefront of the goverment’s drive to 
decarbonise the UK’s homes. Our increased 
coverage of low-carbon technologies makes 
sure that they have all the information and 
support they need.
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at least

6,000
new engineers register 

every year

92%  
work in domestic 

repair, maintenance 
and improvement 

21% 
work on new-build 

properties

22% 
work with local 

authority/housing 
associations

18% 
work on commercial/

industrial systems

74% 
engineers would choose 

RGE if they could 
receive only 1 trade 

magazine*

70% 
engineers who value  

RGE the most 
for technical 
information*

Now in its 

14th 
year

64% 
are sole traders

131,733
registered gas  

engineers

74% 
engineers who trust RGE to 
be the most accurate and 

authoritative  
magazine*

The only  

official  
registration 
magazine

*Source: Gas Safe Register  
quarterly engineers’ survey

recipients every month
80,050 

About us
Received by every single Gas Safe registered business

24%
11%

11%

8%

5%

8%

1%

<1%

<1%

5% 9%

9%

9%

(Channel 
Islands)

Source: Gas Safe  
registration data
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Digital audience summary

1. 
RGE monthly  
print edition

2. 
Digital editions* 

3. 
Free mobile app 

4. 
Website 

visitors**

Named 
recipients  
per month

80,050
Additional reads 
and downloads  

per annum

30,000
Users per 
annum

65,500
Users

18,000+

Data less  
than 1 year old 

100%
Average  
read time

6mins
  

20secs

Page 
views per 
annum

127,000

*Digital editions include  reads and downloads from Gas Safe Register’s website, and Issuu digital edition
** 17 October 2020-17 October 2021

Year on year 
increase 

95%
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Sales Director: 
Ian Carter 020 7183 1815 / 020 3475 6811
ian@rgemagazine.co.uk

Senior Sales Executive
Beverley Carter   
020 7183 1815 / 020 3137 8582
classified@rgemagazine.co.uk

Editor: 
Nicki Shearer  
editorial@registeredgasengineer.co.uk

Publisher: 
Peter McCreary 
publisher@registeredgasengineer.co.uk

Advertising Copy Deadline 
15th of month preceding publication
Advance booking by the 10th of preceding month

Advertising Rates 
Display
Size  Cost*
Opening DPS  £9,000
DPS  £7,000
Cover Position  £5,000
Full Page  £4,250
Half Page  £2,500
Quarter Page  £1,600

Recruitment/Training/Classified
Size Cost x1 Cost x3 Cost x6 Cost x12
Quarter Page £1,875 £1,780 £1,485 £1,375
Eighth Page £1,125 £1,085 £880 £790
Sixteenth Page £650 £620 £520 £450
SCC £95 £90 £85 £80

Inserts: Up to 20 grams – £150 per ‘000
All costs exclude VAT. Agency commission: 10% to recognised agencies.
*Series discounts by negotiation.

Mechanical Data 
High-resolution PDF, with all images and fonts embedded and all colours CMYK

Advertising Sizes
Full page type area 270mm x 186mm
Full page bleed 297mm x 210mm plus 3mm all round
Double page spread (bleed) 420mm x 297mm plus 3mm all round
Half page (horizontal)  131mm (h) x 186mm (w)
Half page (vertical)  270mm (h) x 90mm (w)
Quarter page  131mm (h) x 90mm (w)
 
ACS Advertising 
1/8 page 90mm (w) x 65mm (h) 
1/16 page 44mm (w) x 65mm (h)
1/32 page 44mm (w) x 31mm (h)

App Advertising Sizes  
Tablet 728 x 90px
Phone 320 x 50px

Rates & specifications
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Information
Opening For all advertising enquiries, email: 
Sales Director Ian Carter at: ian@rgemagazine.co.uk  
or call: 020 7183 1815 / 020 3475 6811.
For all press enquiries and editorial information,  
email editor Nicki Shearer at: 
editorial@registeredgasengineer.co.uk
Registered Gas Engineer, The Team, 30 Park Street,  
London SE1 9EQ

Online
For the latest news and jobs, go to: www.registeredgasengineer.co.uk 
We can carry a leaderboard (728x90) or MPU (300x250) @ £350+VAT  
per month. 
More than 10,000 engineers use the RGE App every month to access a mobile feed  
of news, jobs and essential technical updates. It also has a useful archive of previous  
RGE issues – essential reading on the move. 
All RGE advertisers feature across the engineers’ section of Gas Safe Register’s 
website and the RGE App. 

Features and contacts
Forward Features 2022
January Low-carbon: the path to decarbonisation – hybrids:   
 Technical: RIDDOR; Gas in protected shafts  

February Technical: Cold weather considerations;  
 open-flue ventilation;  
 Focus on power-flushing

March Technical: Energy efficiency and new installations:  
 caravan ventilation 
 Focus on controls; Underfloor heating

April Technical: Boats 
 Focus on tools; Pumps & circulators; Your business

May Technical: Mobile catering at festivals and events;   
 Focus on solar thermal; Water efficiency, storage  
 and treatment

June Technical: Fire tables, pits and patio heaters 
 Focus on heat pumps; LPG

July Technical: Gas Safe Register and its role  
 in investigating incidents

August Technical: Tightness testing: Focus on biomass

September Technical: FAQs to Gas Safe Register’s Technical  
 Helpline; Gas Safety Week; Focus on Back to basics;  
 Your business; Controls

October Focus on boilers; Radiators, heat emitters; pipework

November Focus on CO awareness; Water heating 

December Focus on flue gas analysers; ACS Directory 

*Please note that planned forward features are a guide only and are subject to change. 
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Multiple formats

REGISTERED GAS ENGINEER | HEAT PUMPS
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Can heat pumps alone solve the low-carbon conundrum? 
The government wants to speed up the transition to a low-carbon economy. With heat pumps 
considered key to decarbonising the domestic heating, Registered Gas Engineer examines the 
challenges that the industry now faces.

“Those homes are likely to 
have a period over the winter 
where the heat pump would find  
it hard to provide enough heat, 
but at some point the heat pump 
becomes viable for the rest of the 
year. Fitting a hybrid heat pump 
system would still allow you to  
cut down on your fossil fuel use. 
I’m a big fan of hybrid systems as 
a stepping stone for the move to 
low carbon, much as hybrid cars 
have been.”

The noise emitted by the 
external heat pump unit is another 
key consideration to check before 
installation. Under permitted 
development, an air source heat 
pump can be fitted without 
planning permission so long as 
the noise limit does not exceed 
42dB at 1 metre from the window 
of any neighbouring residential 
property.

Many consumers may agree 
with the environmental benefits  
of choosing a renewable heating 
system, but the upfront costs of 
installing a heat pump are still far 
higher than the cost of a gas 

The government has set 
out new plans to cut the 

country’s carbon emissions by 
78 per cent by 2035. This would 
take the UK more than three-
quarters of the way to becoming 
net-zero by 2050. More details 
on how it says these targets 
can be achieved are yet to be 
announced, but the coming 
Heating and Buildings Strategy 
is expected to set out immediate 
actions to reduce emissions from 
buildings, including deploying 
energy efficient measures and 
transitioning to low-carbon 
heating. 

To achieve these targets, the 
way we heat our homes will have 
to change. Instead of relying on 
gas boilers, the government 
wants our housing stock to rely 
on renewable heating systems. 
Heat pumps are considered a  
key ingredient in this low-carbon 
strategy, and the government’s 
Ten Point Plan for a Green 
Industrial Revolution outlined 
goals for 600,000 heat pump 
installations a year by 2028. 

What is a heat pump?
Although heat pumps use a small 
amount of electricity for power, 
they are considered low-carbon, 
renewable energy systems 
because, for every kW of 
electricity they consume, they  
can generate anything between 
3kW and 5kW of heat energy  
for output, depending on the 
system and building in which  
they are installed. 

 There are three main types of 
heat pumps:
•  Air source heat pumps
•  Ground source heat pumps
•  Water source heat pumps.

Air source systems are the 
most common type being fitted in 
the UK. Cheaper to install than 
ground source, and not restricted 
to being near water, they are 
easier to install in new-build 
properties, as well as in the 
millions of existing homes that will 
need to be converted to use 
low-carbon heating systems. 

boiler. Caspar Speakman, LG 
heating sales manager, Southern, 
says the focus should be on 
telling consumers about the 
longer-term cost advantages, 
rather than focusing on the 
upfront costs. 

He says: “It’s about selling the 
heat pump concept on the cost 
of ownership over 15-20 years 
and highlighting the energy 

savings and lower [heating] bills.  
It needs to begin with new-build, 
so people begin to expect heat 
pump technology in their new 
home and then move into 
replacement systems. 

“As with condensing boilers, 
there will have to be legislation 
that says from ‘x’ date you cannot 
install boilers – in the end that’s 

Retrofitting heat pumps 
The UK has an incredibly diverse 
housing stock, and heat pumps 
can’t be fitted in every property. 
Before deciding whether it is 
suitable, other aspects of the 
building fabric must be 
considered. 

Andy Hooper, managing 
director of Unitherm UK, says:  
“A heat pump is significantly more 
efficient when operating on lower 
temperatures, and if the property 
is poorly insulated or being asked 
to supply water at a high 

temperature, a heat pump is 
unlikely to be the best option. 

“But if the property is well 
insulated with cavity wall 
insulation, loft insulation and 
double glazing, then discussions 
should continue [into the] siting  
of the heat pump, replacement  
of the hot water cylinder, and 
possibly changing the size of  
the radiators.”

Heating engineers should 
always carry out a full heat-loss 
calculation to assess whether the 

the only way to get everyone to 
comply with the move to 
renewable heating. The 
government has already said  
that, from 2025, all new-build 
properties have to have 
renewable heating and hot  
water systems. They will have to 
extend this for existing properties 
as soon as possible after that 
date.”

Are the targets realistic?
The government’s target of 
600,000 heat pump installations  
a year by 2028 is ambitious, 
especially considering that just 
36,000 heat pumps were fitted in 
2020, according to the HPA. In 
our 2021 reader survey, just 22 
per cent of gas engineers said 
they already work with renewable 

property is suitable, and what 
heat pump type should be 
specified. 

Anna Wakefield, head of 
marketing at Grant UK, says:  
“A complete heat-loss calculation 
will account for the room sizes, 
insulation levels, [and] the height 
of the rooms. The calculation 
brings together the amount of 
space that needs heating, along 
with the building’s materials and 
their capability to reduce heat loss. 

 “Suitable heat emitters should 
be fitted throughout the house, 

having been sized specifically for 
the lower flow temperature of the 
heat pump system. To effectively 
transfer the heat from a low-
temperature heating system into 
the occupied living spaces within 
the home, heat emitters with 
larger surface areas such as 
underfloor heating tend to be  
the best partners. 

“There is no reason, however, 
why radiators cannot be used 
with a heat pump. While the 
mean water temperature (MWT)  

technologies in some capacity. 
HPA modelling believes this 

uplift is possible, predicting that 
714,000 installations could be 
reached in 2028. 

Max says: “It will require  
three things working together: 
manufacturers gearing up, 
consumer confidence, and 
enough engineers. We need a 
government campaign to put  
heat pump technology in the 
public eye and normalise it, like 
they have done in northern 
Europe. The Heat Pump 
Association is working on an 
accredited heat pump course to 
give engineers a base of 
knowledge and qualifications,  
so they can then go to a 
manufacturer to learn more. It’s all 
about getting the right number of 
engineers, and we need market 
demand to encourage that.”

There is already funding 
available to help homeowners 
invest in heat pump technology, 
and to create market demand, 
adds Max. “The Renewable Heat 
Incentive (RHI) is ticking along 

in the radiators will be lower than 
with a gas or oil boiler system, the 
heating needs of each room can 
be met if radiators are sized using 
the lower Delta T (ΔT) that will 
exist between the radiator MWT 
and the design room 
temperature.”

Renovation needed
Heat pumps are easier to install  
in modern properties with lower 
heat losses than in older homes 
that have higher heat losses. 
Here, homeowners may need to 
commit to more extensive 
renovation work, such as 
insulation, double glazing and 
new heat emitters, to make the 
building suitable for a low-
temperature system.

Max Halliwell is 
communications manager at 
Mitsubishi Electric, and vice-chair 
of the Heat Pump Association 
(HPA). He says hybrid systems 
can offer a solution for these older 
properties. He says: “It’s a myth 
that heat pumps can’t heat every 
building. We believe 70-80 per 
cent of homes could take a heat 
pump, though they might need 
some upgrades. But when you’re 
dealing with the hardest-to-treat 
homes, such as those with stone 
walls, the question becomes ‘do 
we install a hybrid system that 
includes a heat pump’?

“Heating engineers should always carry out 
a full heat-loss calculation to assess whether 
the property is suitable, and what heat pump 

type should be specified.”

>

Number of heat pump installations required to reach the government’s target

“We need to move away from badly 
administered and complicated government 
schemes. A simple boiler scrappage scheme 

would generate interest from all parties.”

Source: Heat Pump Association
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REGISTERED GAS ENGINEER | HYDROGEN

The UK’s existing natural gas 
network can be repurposed to 
operate with hydrogen, according 
to a new industry modelling 
report. The report from Northern 
Gas Networks, in collaboration 
with Cadent, Scottish Gas 
Networks and Wales & West 
Utilities, builds on the earlier H21 
Leeds City Gate project, which 
established that a hydrogen 
conversion of the gas grid was 

technically possible and 
economically viable.

Networks in the urban areas of 
Bournemouth, Cardiff, Edinburgh, 
Hull and Beverley, Liverpool, 
Teesside and West Yorkshire  
have now been modelled to 
explore how well a 100 per cent 
hydrogen network could meet 
people’s needs. 

Recommendations from the 
report highlight the work involved 

in building a conversion strategy 
for each town, as well as using 
the existing mains replacement 
programme to prepare the 
networks. It says any pipes being 
replaced should be sized ready 
for hydrogen, and valves installed 
now that could be used later to 
aid conversion.

Lorna Millington, future 
networks manager at Cadent, 
says: “The towns gas conversion 
of the 1960s and 1970s provides 
a blueprint for a successful 

transition. We have looked at  
how the gas network could be 
sectorised to cause minimum 
disruption to customers. It is 
proposed that a conversion 
would be completed in the 
warmer months when gas 
demand is lower. 

“While isolating larger areas 
means the conversion is quicker, 
it may also lead to a longer 
disruption to service for 
customers, so there is a  
balance to strike.”  

The UK’s first homes to be fuelled entirely by hydrogen open in Gateshead this month. Registered Gas 
Engineer examines the industry’s latest plans to help the UK transition to hydrogen heating.

Hydrogen has long been 
hailed as a clean alternative 

to natural gas that could soon be 
used to power the appliances in 
our homes. The potential benefits 
of hydrogen as the UK transitions 
to a net-zero economy are clear: 
it burns cleanly, producing only 
water when consumed, and it can 
be distributed across the country 
using the existing mains gas 
infrastructure.

The government and the 
energy industry have been 
exploring possible ways to use 
the gas, including establishing  
a hydrogen neighbourhood, and 
the development of plans for a 
potential hydrogen town by the 
end of the 2020s. 

The government hopes 
hydrogen will play a vital role in 
achieving its commitment of 
eliminating the UK’s contribution 
to climate change by 2050.  
In its Ten-Point Plan for a Green 
Industrial Revolution, the 
government has also suggested 
that using hydrogen could create 
up to 8,000 jobs across Britain  
by 2030, and potentially unlock 
100,000 jobs by 2050.1

New schemes being 
introduced this year are designed 
to demonstrate its potential in 
real-world settings, ahead of  

the publishing of a complete 
Hydrogen Strategy later in 2021.

This month, the first UK  
homes with appliances fuelled 
entirely by hydrogen are due to 
open at a Northern Gas Networks 
site in Low Thornley, Gateshead. 
The two semi-detached homes 
will show how hydrogen can be 
used as a clean, safe replacement 
to natural gas in the home. 
Hydrogen will be used for 

domestic heating and cooking in 
the properties, fuelling appliances 
including boilers, hobs, cookers 
and fires. The homes are not 
intended to be inhabited but will 
have a lifespan of three to ten 
years as a showcase for the fuel.

Each house will be open to  
the public, who will be able to see 
the appliances and see how they 
compare to natural gas-fuelled 
ones. Local schools, colleges  
and universities can also visit  
and learn more about the new 
technology, as well as about 
potential careers in the emerging 
green economy and in science, 
technology, engineering and 
maths subjects. 

This project is being funded 
through a £250,000 grant from 
the government’s Hy4Heat 
innovation programme, as well as 
by Northern Gas Networks and 

Cadent, which have each given 
£250,000 of funding.

Energy minister Anne-Marie 
Trevelyan says: “From running a 
hot bath and cooking our evening 
meals to turning on the heating, 
most of us use natural gas every 
day. However, to tackle climate 
change, we need to find 
alternatives to fossil fuels and 
move towards making clean 
energy the norm. 

“While these new houses  
in Gateshead will look like any 
other, they will showcase how 
low-carbon hydrogen can 
transform the way we power  
our homes and offer a glimpse  
of what the future holds as we 
build back greener.”

Other hydrogen boiler 
demonstrations are also under 
way in the UK. In late 2020, 
hydrogen-burning combi boilers 
by Baxi Heating and Worcester 
Bosch were installed in specially 
built demonstration houses on 
‘Hy Street’ – DNV GL’s specialist 
test site at Spadeadam, 
Northumberland. The project is 
part of H21, a Network Innovation 
Competition project sponsored by 
Ofgem, which is demonstrating 
how existing natural gas networks 
can safely carry 100 per cent 
hydrogen fuel. Northern Gas 
Networks is leading this project 
with partners Cadent, Scottish 
Gas Networks, Wales & West 
Utilities, National Grid, DNV GL 
and HSE’s science division.

What is hydrogen?
Hydrogen is one of the most 
common chemical elements on 
earth and can be found in almost 
all molecules in living things. It has 
the potential to be a very efficient 
fuel source, depending on how it 
is created, because it burns well 
in conditions where there is more 
oxygen present than fuel. 

It can be produced using 
many different resources, such as 
natural gas, nuclear power, 
biogas, or renewable sources like 
solar and wind. But the different 
production methods lead to 
different types of hydrogen – 
known as green, blue and grey.

According to National Grid, 
blue hydrogen is produced from 
non-renewable energy sources, 
either through steam methane 
reformation or through 
autothermal reforming. Steam 
methane reformation uses a 
reformer, which reacts to steam at 
a high temperature and pressure 
with methane and a nickel 
catalyst to form hydrogen and 
carbon dioxide.2 Autothermal 
reforming uses oxygen and either 
carbon dioxide or steam to react 
with methane to form hydrogen. 
Blue hydrogen creates carbon as 
a by-product, so carbon capture 
and storage systems must be 
used to store this carbon for 
future use, mitigating the 
environmental impact.

Grey hydrogen is produced 
using fossil fuels, such as natural 

“New schemes being introduced this year 
are designed to demonstrate the potential  

of hydrogen in real-world settings.”

UK manufacturers commit to  
hydrogen future
The Heating and Hotwater Industry Council (HHIC) and UK 
boiler manufacturers have reached an agreement in principle 
to support any future government legislation that mandates 
hydrogen-ready domestic boilers from 2025. In a letter to  
the Prime Minister, HHIC said this commitment is several  
years ahead of similar action being proposed within the 
European Union.

Director Stewart Clements says: “UK boiler manufacturers 
are clearly leading the way to achieving net zero, setting the 
pace for the rest of Europe to follow. This pledge, from across 
our membership, will allow the government to introduce 
regulation mandating hydrogen-ready boilers for UK use,  
safe in the knowledge that UK manufacturers will deliver  
those appliances into homes.

“HHIC has already developed a specification with  
industry detailing what a hydrogen-ready boiler is. In short,  
this means boilers already in homes will need under an hour  
of adjustment to allow a future switch from natural gas  
to hydrogen.

“The government can then confirm in its upcoming heat 
decarbonisation plan and hydrogen strategy that it has the 
long-term plan to repurpose current gas networks for  
hydrogen as a key tool to achieving zero-carbon heating for 
over four in five UK homes currently using natural gas.”

1  www.gov.uk/government/publications/the-ten-point-plan-for-a-green-industrial-revolution/title 
2  www.nationalgrid.com/stories/energy-explained/what-is-hydrogen >

gas. This accounts for around  
95 per cent of all the hydrogen 
produced in the world today, but 
because it uses fossil fuels to 
create, and emits CO2 into the 
atmosphere, it is not very energy 
efficient: it produces 10kg of 
emissions for every 1kg of 
hydrogen produced. 

Green hydrogen is created 
using electricity to create pure 
hydrogen, with only water as a 
by-product. Any excess electricity 
can then be diverted to 
electrolysis, creating hydrogen.

Say Hy to a hydrogen future

Modelling the route to cleaner gas
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1 in 3 
engineers have  

been asked to sign off 
illegal work

1 in 10 
engineers know  

someone working 
illegally

13% 
of illegal jobs are so 
dangerous that the 
appliance has to be 

disconnected

12% 
of information  

about illegal work  
comes from  

gas engineers

Help Gas Safe to drive out illegal gas work
Gas engineers often tell Gas Safe Register that illegal gas work is one of their 
biggest bugbears. Here’s what the Register is doing about it, what you should 
do when you find it, and how reporting illegal gas work when you find it can 
help to protect your own livelihood.

Who reports illegal gas work?

Gas Safe receives information from many sources:  
gas engineers, local authorities, housing associations and its 
own inspectors. However, most information comes as a 
complaint from the homeowner affected.
• You can report illegal gas work at:  
www.GasSafeRegister.co.uk/reportillegal
• You can also report unsafe work by a registered business 
at www.GasSafeRegister.co.uk – search for Gas Work 
Complaint.

Gas Safe Register is hot on 
the trail of illegal gas work 

and visits hundreds of suspect 
installations every year. But it 
can only investigate what has 
been reported. If you suspect 
illegal gas work, here’s what to 
do and how to report it.

What is illegal gas work?
Working illegally can take many 
forms, from someone who has 
no qualifications fitting a gas 
appliance, to someone who is 
registered but working outside 
the scope of their qualifications, 
to someone who was registered 
previously but isn’t any longer.

What does it look like?
Typical installation defects  
can be undersized pipework, 
missing screws from chimney 
assemblies, chimneys not 
supported correctly, boilers not 
secure or stable and incorrect 
CO/CO

2 ratios. No two 
installations are the same and 
you should always bear in mind 
that there may be defects 
hidden from view when you’re 
assessing an installation.

Gas Safe Register says:  
“One example we see of illegal 
gas work is where a builder asks 
a registered business to issue a 
landlord’s gas safety record on a 
new installation. The builder 
presents the record to the 

homeowner and Local Authority 
Building Control as evidence 
that the work has been done  
by a legitimately registered gas 
engineer.

“If you are asked to do this, 
you should ask yourself: why 
can’t the registered engineer 
who fitted the boiler issue the 
gas safety record?”

Are you suspicious?
As a basic step, ask your 
customer about their boiler or 
gas appliance: who fitted it? 

Can you see the Benchmark 
book, and have they received 
their Building Regulations 
certificate? If you have a 
concern for safety, ask your 
customer for the details of the 
tradesperson. Gas Safe Register 
needs to have as much 
information as possible so that  
it can take appropriate action.

What should I do?
Don’t leave an unsafe gas 
installation – you must follow the 
latest Gas Industry Unsafe 

Situations Procedure and make 
safe if required. If needed, add a 
‘Danger Do Not Use’ label and 
warning notice to make it clear 
to the householder that they 
must not use the dangerous  
gas appliance.

However, do not put right  
the illegal gas work before Gas 
Safe Register has inspected it: 
try to preserve as much of the 
evidence as possible so that  
an investigations officer can 
inspect and report to the 
appropriate authorities. 

If your customer insists on 
the work being put right before 
Gas Safe Register can attend, 
make sure you record your 
findings and take photos.  
The investigations officer will 
then take a statement from you 
and your customer.

What if I’m not sure whether 
it’s illegal?
If you suspect it, call Gas Safe 
Register’s customer service 
team, who will check whether 
there is a Building Regulations 

declaration for the appliance at 
that address. If you want to 
remain anonymous, Gas Safe 
will contact the homeowner or 
responsible person to try to 
establish who carried out the 
work.

Gary Russell, Regional 
Investigations Officer, says: 
“Registered gas engineers 
provide crucial information 
about illegal gas work – and we 
encourage you to do so. The 
more illegal gas workers we can 
remove from our industry, the 
more beneficial it will be to us 
all. Getting rid of illegal gas 
workers will have a financial 
benefit to your business, as well 
as strengthening the reputation 
of all registered gas engineers.”

What happens next?
After you’ve informed Gas Safe 
Register, one of its regional 
investigations officers will aim to 
visit the property and inspect the 
gas work within 10 working 
days. The officer usually spends 
two to three hours on site and 
makes a full report of the 
findings to your customer and 
HSE (or other bodies, where 
appropriate) within 10 working 
days of the site visit.

These reports are very 
detailed and record every 
gas-related defect on the work, 
as well as photographs and 

“The more illegal gas workers we can  
remove from our industry, the more  

beneficial it will be to us all.”

information about what needs to 
be done to correct the faults,  
to provide the evidence that the 
enforcement agencies need to 
take enforcement action, 
including prosecution.

The report may be disclosed 
to other agencies, if appropriate, 
such as local authority 
Environmental Health or Trading 
Standards. The enforcement 
agencies make an informed 
assessment of how unsafe the 
gas installation was, giving  
them a greater opportunity to 
demonstrate the level of danger 
in any subsequent prosecution.

Enforcement
The HSE will review the report 
and decide on the most 
appropriate enforcement action, 
in line with its Enforcement 
Policy. Enforcement action may 
result in:
• a Warning Letter: the first 

stage of enforcement
• a Prohibition Notice: this 

orders the worker to stop 
working on gas immediately

• Prosecution: this may result 
in a fine and/or imprisonment 
of up to six months in the 
Magistrate’s Court and/or up 
to two years in the Crown 
Court or Sheriff Court.

Note: Gas Safe Register does 
not have enforcement powers 
itself but it is responsible for 
investigating and compiling the 
evidence of illegal gas work that 
is then used by enforcement 
agencies to bring prosecutions.

I’ve reported suspected 
illegal gas work but didn’t 
hear anything back. Why?
Ronan Howard, Gas Safe 
Register’s National 
Investigations Coordinator,  
says: “We take all reports of 
unregistered work seriously. 
Where it has been alleged that 
specific gas work has been 
undertaken, we will always 
endeavour to visit the property, 
undertake an on-site risk 
assessment and refer our 
findings to the enforcing 
authority for consideration. 

“We will always advise the 
gas engineer who has reported 
the matter once we obtain 
access to the property. However, 
we do not have rights of access: 
therefore, if we are not permitted 
on site, we will be unable to 
undertake a full investigation.

“Because we are the 
registration body, not the 
enforcement agency, we do not 
make the decision as to whether 
enforcement action will be taken 
against an individual or 
business. While investigations 
are ongoing, we are limited in 
what information we can provide 
– but just because we cannot 
provide sensitive information, 
this doesn’t mean that action 
isn’t being taken.

“We can only investigate 
based on the information we 
receive: if you have concerns, 
please contact us and provide 
information.” n

6,406 
defects attributed to 
illegal gas fitters*

64% 
investigated  

installations classified  
as AR or ID*

567 
Gas Safe Register 
investigations*

1,848 
reports of illegal  

gas work*

Source: Gas Safe Register at a glance 2019/20
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