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Required reading
From essential gas safety 
information to essential 
business information, 
Registered Gas Engineer  
is recognised and 
acknowledged as the 
industry’s leading and  
must-read magazine.

We’re Gas Safe Register’s 
official magazine and we 
publish in print every month  
to make sure that every single  
registered business in the UK 
stays up to date with all the 
news, and how it affects them 
and their daily work.

We listen to what our readers 
tell us they need: accurate, 
unbiased and essential 
information. 

Our increased digital 
presence – online and via our 
free app – makes sure that 
they don’t miss any essential 
guidance to help keep their 
customers safe – and their 
business flourishing.

Tool theft 
How you can help stop it happening 
to you – and what to do if it does

Electrical safety  
Changes on the way 
for gas engineers

WIN Salamander’s new HomeBoost pump and kit
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Fighting back  
against mental  
health problems
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Manual handling 
How to protect your back  
when you’re at work 

Open Channel 
Your questions on RIDDOR 
answered in first live event

Competition: Win a best practice kit from Adey

What should 
I report under 
RIDDOR? 

Why 
should I 
report?

What kind of 
information 
should I give? What 

happens 
afterwards?
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Gas Safety Week 
It’s nearly here  
– are you ready?

WIN: Vaillant’s new sensoHOME control bundle

Heat networks 
How do they work, and how can they 
help the UK hit its zero-carbon target?

Technical Briefs:  
What you need  

to know
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The tool theft epidemic
Tool theft is the number one financial concern to tradespeople, according to recent research. 
How can gas engineers stop it happening to them – and what can they do if they do fall 
victim? Registered Gas Engineer reports.

More than one in three 
tradespeople has fallen 

victim to tool theft. The crime 
has reached seemingly epidemic 
proportions, and hardly a day 
passes when we don’t hear of 
someone having their livelihood 
wrecked by this callous crime.

Tradespeople have had 
enough: various petitions have 
been set up, calling on the 
government come down harder 
on thieves and for tougher 
regulation on selling second-hand 
tools – including #noVANber, 
created by gas engineer Peter 
Booth in late 2018. 

Peter said at the time: “The 
crime of stealing tools from a 
tradesperson attracts the same 
sentence as stealing anything 
from a car. But when you steal 
from a tradesperson, you’re 
stealing someone’s livelihood and 
their ability to work. That’s what  
I want to change. We need a 
proper deterrent.”

While the petitions did receive 
tens of thousands of signatures, 

they fell short of the minimum 
100,000 required to trigger a 
debate on the topic in Parliament.

The government did respond 
to Peter’s petition, however, 
saying: “The government takes 
these crimes very seriously. There 
are robust penalties in law to deal 
with theft and we are supporting 
the police to explore what more 
can be done to tackle stolen 
goods markets.

“The government understands 
the distress and disruption that 
this type of crime causes and the 
effect it has on victims, including 
the impact on people who rely  
on the tools of their trade to earn 
a living. 

“The government is clear that 
these crimes, when they take 
place, should be reported to  
the police, so that they can  
be investigated and, where 
appropriate, the perpetrators 
taken through the courts and 
given appropriate sentences. 

“The Theft Act 1968 provides 
a maximum penalty of seven 

years’ imprisonment for this type 
of offence. In addition, the Act 
provides sufficient powers to 
tackle the threat of people going 
equipped to steal, with maximum 
penalties of three years’ 
imprisonment available.” 

Prevention
While there are no easy solutions, 
there are steps that gas engineers 
can take to help reduce the risk of 
theft from their vehicles. Insurers 
Simply Business and Trade Direct 
recommend the following 
measures:
•  Make sure the doors and 

windows of your van are all 
properly locked whenever you 
leave it unattended – even if 
you’re just popping into a 
merchant. Thieves could be 
waiting to target your van

•  Remove all tools from your  
van overnight

•  Make sure you’ve researched 
any design flaws in your van 
that could make it easier to 
break into

•  Consider extra security 
measures such as a deadlock, 
and don’t forget to fit an alarm

•  Installing a prominent wheel 
lock might give a thief reason to 
pause and consider what other 
security measures you’ve taken

•  Park cleverly, somewhere with 
good lighting and close to a 
wall, preventing easy access to 
van doors, and check whether 
there’s CCTV

•  Invest in a strongbox for  
your van

•  Consider a motion detection 
camera that alerts your phone  
if someone breaks into your van 
– and provides video of them  
in the act.

•  Don’t forget to mark your tools 
forensically or with a GPS tool 
tracker, so that you stand a 
better chance of recovering 
them if they’re found 

•  Keep the receipts for your tools 
securely away from your van. It’s a 
good idea to take photos of them 
and record their serial numbers 
and the make and model.

Source: Simply Business survey of 1,000 tradespeople

If your tools are stolen, you  
must report it to the police and 
get a crime reference number so 
that you can make a claim from 
your insurer. 

Williams & Co is so determined 
to help gas engineers whose tools 
are stolen that the trade-only 
merchant has set up Tool Angel, a 
free two-week loan of critical tools 
to help keep businesses going 
immediately after the theft.

The kit, which comes in its 
own bag, includes a flue gas 
analyser, jigsaw, multitool, core 
drill, torch and AH batteries – as 
well as many other power tools.

When a Williams & Co 
customer suffers from tool theft, 
they should provide the National 
Customer Service Team with the 
crime number and a drop-off 
location. The merchant will 
provide them with a kit worth 

more than £2,300 within its 
normal delivery times, or the 
same day for many postcodes. 

The gas engineer can use  
the armoured, secure tool box, a 
range of quality tools and analyser 
free for two weeks. At the end of 
that period, Williams & Co will 
collect the tools free. The gas 

engineer can choose to buy their 
own new kit at the end of the loan 
period at a 15 per cent discount. 
A year’s interest-free credit is also 
available, helping to spread the cost 
of replacing expensive tool sets.

Managing director Ray 
Stafford says: “Every day we  
hear of another of our customers 
whose van has been broken  
into, and whose tools have been 
stolen. The devastating effects of 
tool crime are not limited to the 
value of the tools themselves, as 
there is also the damage to the 

vehicle, days of disruption to 
planned work and the reputational 
risk as valued client’s projects  
are delayed. 

“There is a psychological 
impact on small businesses and 

self-employed individuals that 
should not be underestimated. 
With the support of partners 
including Makita, Kane and 
Armorgard, we have established 
Tool Angel, a service that provides 
an immediate secure set of loan 
power tools and a top-of-the-
range flue gas analyser to keep 
their business viable in the first 
weeks after the crime occurs.”

Ray adds: “We can relieve the 
impact that tool theft has on our 
customers’ livelihood and help 
them get back on the tools – fast. 
With our Tool Angel service, our 
customers can get back on their 
feet, keep their business and 
recover from a hugely negative 
experience that affects far too 
many tradespeople across the 
country.” 
www.williams.uk.com/
tool-angel

“There is a phsycological impact on small 
business and self-employed individuals that 

should not be underestimated.”

£870
average lost earnings  
because of tool theft

72%
of tradespeople have  

to take time off work after 
their tools have been stolen

£1,200
average  

insurance claim

37%

of tradespeople  
have had their  

tools stolen

65%

of tradespeople know  
someone who has had  

their tools stolen

£2,135
average value  
of tools stolen

Help for when the worst happens
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Electrical safety 
Your questions answered  
on the new requirements

Coronavirus crisis 
How are gas engineers  
and the industry responding?

Water efficiency: Chemicals, deaeration and equipment

COVID-19: 
Guidance and support 
for gas engineers
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The government’s restrictions 
on movement and businesses 

across the UK in March as part of 
its fight against the COVID-19 
pandemic have had a major 
impact on people’s work. Many 
businesses have implemented 
working from home procedures 
for their employees, while others 
have temporarily closed.

For gas engineers, the advice 
has been more complex. The 
government is keen for the 
construction industry to continue 
while workers abide by social 
distancing measures. Indeed, 
BEIS Secretary Alok Sharma has 
publicly paid tribute, thanking  
the industry for its “critical 
contribution to the resilience  
of our nation”. 

The government has made it 
clear that gas engineers who are 
asked to carry out emergency 

repairs on a property – such as 
repairing a broken boiler – can 
continue to do so. 

But there’s no doubt that the 
lockdown is placing a financial 
strain on many families – 
particularly in the plumbing and 
heating industry, where a large 
percentage of workers are 
self-employed. 

The government has created  
a package of financial measures 
to help support employees  
and businesses through this 
disruption. Not all measures are 
up and running yet but most 
should be in the coming weeks.

Self-Employed Income 
Support Scheme
Anyone who is self-employed but 
cannot work during the pandemic 
will be able to claim a taxable 
grant worth 80 per cent of their 

average monthly profits over the 
past three years, up to a 
maximum of £2,500 per month. 

The scheme is open to anyone 
with trading profits of up to 
£50,000, who is already 
registered as self-employed and 
who has submitted a tax return 
for the 2018/19 year. For those 
who have less than three years’ 
tax returns, HMRC will calculate 
an average based on the 
information available.

This money will available in 
early June and will be backdated 
to 1 March. Those who are 
eligible will be contacted by 
HMRC, and must then complete 
a form before the backdated 
grant is paid directly into their 
bank account.

The scheme will run for three 
months initially, but will be 
extended if necessary.

The Coronavirus Job 
Retention Scheme
Employers whose operations 
have been severely affected by 
coronavirus can access support 
to pay 80 per cent of the salary of 
any permanent employee, to help 
them retain their employees and 
protect the economy. This is 
available to all UK businesses 
until the end of June, backdated 
to 1 March 2020. 

Employers must designate 
their affected employees as 
furloughed workers, then submit 
information to HMRC on their 
earnings through an online portal. 
HMRC will reimburse the 
business with a grant covering  
80 per cent of the total wage 
cost, up to a cap of £2,500  
per month. The scheme is not 
available to anyone on a 
zero-hours contract. 

Government unleashes business 
support during COVID-19 outbreak
Registered Gas Engineer has collated all the available information about support that the government 
is providing to self-employed people and smaller businesses during the COVID-19 outbreak.  

>

FAQs for self-employed people
What happens to individuals whose 2018/19 profits 
are very different from what they would have expected 
to make this year?
The government can only act on the most recently available 
data. This is from the 2018/19 tax year. To try to provide the 
most accurate possible estimate of self-employed income, 
the government will look at average profits of the tax years 
2016/17, 2017/18 and 2018/19, or at continuous periods of 
self-employment during this time. 
  
Is this grant subject to tax?
Yes. Individuals will pay income tax and National Insurance  
on any payments received through this scheme as they are 
replacement for income in line with normal practice for 
benefits or grants that replace income. The grant is recognised 
as income for the purposes of Universal Credit and Tax Credits 
and may impact the amount that claimants are entitled to.
 
What should self-employed people do while they wait  
to be paid? 
In the interim, self-employed individuals may be eligible for 
Universal Credit. Further information on how to access this 
support is on page 10.1 
 
Why is this scheme limited to those who with trading 
profits below £50,000? For many, higher incomes 
might mean higher losses at this time.
In order to target support at those most in need, the 
government has chosen to cap this scheme.

For all those with trading profits of £50,000 and over, the 
mean self-employment income is £186,000 and the mean total 
income is £217,000.

Those with higher average incomes are more likely to have 
access to savings and other resources. They may also still be 
able to access support through the temporary Coronavirus 
Business Interruption Loan Scheme. 
 

Why does this scheme not cover small businesses that  
are incorporated? 
Self-employed individuals who are owner-managers and pay 
themselves a salary through PAYE will be eligible for support 
through the Coronavirus Job Retention Scheme. Further 
details on page 102.

SMEs can also access support through the temporary 
Coronavirus Business Interruption Loan Scheme. This 
supports SMEs with access to loans, overdrafts, invoice 
finance and asset finance of up to £5 million and for up to six 
years.

The new Self-Employment Income Support Scheme is 
open to anyone who reports trading profits through income tax 
self-assessment. Self-employed individuals who work through 
a company do not report their trading profits in this way.
 
What about self-employed people on Universal Credit? 
Why should they benefit twice?
The government announced measures that can be quickly 
and effectively operationalised. DWP and HMRC are 
experiencing high demand and the government has to 
prioritise the safety and stability of the benefits system and 
tax system overall.

The Self Employed Income Support Scheme will be treated 
as earnings in Universal Credit in the same way as the 
Coronavirus Job Retention Scheme. Universal Credit is 
designed to adjust the amount of benefits you receive in 
response to changes in your income.

Unemployed people will benefit from the package of 
welfare measures announced by the Chancellor. These include 
increasing the Universal Credit standard allowance by £1,000 
a year for the next 12 months, and nearly £1 billion of 
additional support for private renters through increases in 
housing benefit and Universal Credit. Further information on 
how to access this support is on page 103. 

Source: https://www.businesssupport.gov.uk/self-employment-income-support-scheme-faqs/
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Technical brief: 
Flues in voids 

Guidance on meeting the requirements of the 
regulations that cover working on concealed 
room-sealed fanned-draught boiler chimney/
flue systems (flues in voids)

How to manage the risks arise from 
concealed chimney/flue systems and make 
sure you comply with the requirements of  
the GSIUR

Part 26(9) of the Gas Safety 
(Installation and Use) Regulations 
1998 as amended requires you 
to examine and confirm the 
effectiveness of a flue whenever 
you work on a flued appliance. 
But this can be difficult to 
achieve where the room-sealed 
fanned-draught chimney/flue is 
concealed, particularly in ceiling 
voids, many of which were 
installed in apartments from 
around 2000 to 2007.

Technical Bulletin 008 
provides guidance on how to 
manage the risks arising from 
concealed room-sealed fan 
draught chimney/flue 
arrangements.

The preferred solution for 
existing installations – and the 
only option when installing a 
concealed room-sealed fan 
draught flue/chimney system 
– is to fit inspection hatches, 
room-monitoring CO alarms  
and regular servicing and 
maintenance. Approved industry 
technical guidance recommends 
300mm x 300mm sized hatches 
should be installed at 1.8m 
intervals from every joint to 
enable visual inspection of the 
entire flue/chimney length. The 
effectiveness is demonstrated 
with confirmed sight of suitably 
connected joints, gradient falls 
and bracketed supports.  

Positioning CO alarms 
throughout its length will further 
ensure, as far as is possible, that 
the boiler and chimney/flue are 
safe to use.

A secondary way to deal  
with an existing installation, if 
your customer is unwilling to fit 
inspection hatches, is to install  
a CO void monitoring safety 
shut-off system (COSSVM) 
together with regular servicing 
and maintenance. This system 
interlocks with the gas appliance 
and shuts it down if CO is 
detected. However, COSSVMs 
are not acceptable as a 
substitute for inspection  
hatches for new or replacement 
installations: if the boiler needs 
to be replaced, then ceiling 
hatches will need to be fitted  
at the same time.

What if the room-sealed 
fan draught chimney/flue is 
boxed in rather than in the 
ceiling void?
You still need to follow the 
guidance in TB008, using 
common sense and practical 
considerations on a case-by-
case basis. If you can examine 
the room-sealed fan draught 
chimney/flue system to confirm 
that it is intact and effective, 
then you have met the guidance. 
You may need to alter the 
boxing so that it is removable,  
or add panels if you cannot  
see through or down the  
section sufficiently.

You should also follow the 
guidance in TB008 for room-
sealed fan draught chimney/
flues that are routed through a 
roof space if you cannot access 
it to make your inspection. ■

Further reading/guidance 
You can find more detail on the guidance, a flow-chart to help 
your assessment, and FAQs in Technical Bulletin 008 (Edition 
3): Existing concealed room-sealed fanned-draught boiler 
chimney/flue systems in domestic premises, by logging into 
your online account at: www.gassaferegister.co.uk/sign-in
•  The Gas Safety Installation and Use Regulations (GSIUR) 

1998 as amended
•  Gas Industry Unsafe Situations Procedure (IGEM/G/11)
•  Building Regulations Approved Document J

What does concealed mean?
‘Concealed’ mainly covers situations where the chimney/flue 
passes through a ceiling void, floor void or behind a false wall.

The guidance does not apply to room-sealed fanned-
draught chimney/flue systems incorporating flexible room-
sealed, fanned-draught systems in enclosures such as 
chimneys that are sealed so that any leakage of products of 
combustion cannot pass to any room or internal space; nor  
to short room-sealed fanned-draught chimney/flue systems 
that are connected directly from the appliance to outside air 
through an external wall; nor air inlet pipes of twin-pipe 
chimney/flue systems.

If you cannot confirm the effectiveness of a concealed 
flue/chimney, you must classify the installation At Risk 
and, with the responsible person’s permission, turn off 
the system in accordance with the Gas Industry Unsafe 
Situations Procedure (IGEM/G/11). 

Biggest  
circulation  
in the plumbing and 

heating industry
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